This article discusses about the implementation of service learning strategy as a means to produce graduates from vocational program, in specific from the Administration of Finance and Banking Study Program, Universitas Indonesia, who are ready to compete within labor markets. The aim of this study is to explain the process and stages of the implementation of service learning strategy on the learning activities at the study program. The data were derived from primary and secondary sources.
Introduction
Level of education is one indicators of social prosperity in a country. Moreover, it is also becomes a barometer of fairness and equitable development of a country. According to Indonesia's Law on the National Education System (No. 20/) 2003, education is a conscious and planned effort to create conditions as well as the process of learning that make each participant of education actively develop his or her personal abilities, to have strengths in religious spirituality, self-control, personality, intelligence, and morality; as well as skills for personal, community, and the country required. Education uses by states as a means of investing to improve quality human resources, and therefore, the countries could sustain their development. Development of education in Indonesia is still facing several major problems, such as equitable and enhancing access; improving quality, relevance and competitiveness; as well as governance, accountability, public image, and increase funding, within years ahead (BPS, 2015) . The highest level of education in Indonesia is higher education. Higher education plays an importance roles to develop and prepare participants of education to enter and become a member of communities who have academic and professional abilities, and thus can apply, develop, and create science, technology, and arts. Furthermore, higher education has also contributed in developing, disseminating knowledge and science, technology, and arts, as well as to optimize their uses, to improve standard of living and to enrich national culture ( program after the bachelor's degree, which are preparing students to be ready for jobs with specific requirements of expertise.
Vocational education is an educational institution that plays major roles as producers of human resources with applied skills who are ready to enter working world.
In respond to the demand of skilled human resources in labor market, the government is continuously revitalizing vocational education, with the main goal to improve absorption of graduates in working world. The government policies on revitalization of vocational education have also caused by the fact that the number of vocational students in Indonesia is lower than other countries in the world. The efforts to revitalize vocational education will be focused on preparing or designing a new curriculum which is adjusted to the needs of the industries, and to achieve good accreditation, improvement of laboratories, infrastructures, and lecturers (dikti.go.id, 2016).
The focus of revitalization in vocational education relates to the increasing number of graduates who have work competencies that matched with the industries' needs/requirements. This is the primary target of vocational education, to create graduates that ready to work. Therefore, in learning process students or participants of education will receive more practice activities in Laboratories or industries, rather than study theories in the class rooms. 
Literature Review

Vocational education program
According to Law number 12/year 2012 vocational education is higher education of diploma program and applied bachelor program that preparing students with specific applied skills for doing a certain job. Vocational education more emphasis its activities on practical skills through internship programs, company visits, laboratory practices, and other practices to do work. The main role of vocational education is to prepare skilled human resources which is ready to enter the world of work. Accordingly, in their learning process, students directed to develop applied skills, adapted to a certain field of work, and can create job opportunities; whereas the output of its learning process emphasized on work skills to meet industrial demand (vokasi.ub.id, 2017).
In addition to work oriented skills, vocational education is also oriented toward culture, empowerment, character formation, and personality. Therefore, it is expected vocational education graduates not only have applied skills only, but also have a high awareness of surrounding environment. The 2nd ICVHE
Service learning strategy
According to Lemieux and Allen (2007) service learning is categorized as a learning model with a pedagogical approach that integrates service to the community with academic learning to form awareness, critical thinking, and creative problem solving on the students. Service learning can also be interpreted as a service activity to a curriculum-based society that integrates and collaborates learning in the classroom with activities serving the community [9] . According to Bringle et al. (2005) service learning implemented to form the experience of learners in providing services to the needs of the community and provide an in-depth understanding of lecture materials through the work practices of service learning activities. In its implementation, service learning integrates curriculum and service components to the community, students who are directly engaged in service learning activities in direct contact with the community [14] .
The implementation of service learning method in learning activity will increase the awareness and responsibility of students to the environment. This is because learning with service learning strategy involves students directly in identifying the needs and problems that occur in the community [10] . In learning with service learning method students are required to be sensitive in identifying the needs and problems of society and creative and innovative in creating solutions to the needs and problems that occur in the community. Skills and creativity in problem solving or problem solving is one of the expected results of the application of learning methods of service learning. In addition, service learning also creates giving skills, thus making people who do service learning activities with a whole heart has the power or powerful [8] . The preparation stage is an important step because learners must assess and process the assessment results into the basis of making program planning. Assessment is a stage to examine the needs and problems that exist in the community (Lemieux, 2012) .
Implementation stages of service learning strategy
Planning stage is the early stages of learner and lecturer to recognize and understand the institutions that will be involved in the implementation of the learning process. In the planning phase, the learner and lecturer should also clarify the working relationship before committing to implement the learning process of service learning in the related community (Knee, Powell, & Causby, n.d.). The core of this preparatory phase is to create a work program plan based on the needs and problems that exist in the community [8] . The following stage is the implementation, in this stage students are guided to run the program plan that has been designed based on the assessment of the needs and problems of society [14] . The last stage is evaluation or refection, according to Nusanti (2014) , this stage helps students to evaluate the level of understanding and ability of learners in applying lecturing theory into the work. In addition, the evaluation or reflection phase also helps learners to know the phases that run too fast but not quite right.
Discussion
Vocational education is a high-level education which its main purpose and role is to create graduates with the practical skills and work skills that are ready to meet the demands of the labor market or related industries. Based on Law no. 12 year 2012
Vocational education is a high-level diploma program that prepares students for jobs with particular applied skills to applied undergraduate programs level. Vocational education becomes one of the spearheads in the strategy of reducing the unemployment rate, as the implication of the learning process in students is not only focused on the type of academic education but more emphasis on the mastery of skills and job skills. it is stipulated that policy in learning activities will be more practical than classroom theory.
The application of a learning system that integrates lecture theories with field practice requires campus readiness in the transfer of knowledge to learners and creates a link and match between the campuses, in this case the curriculum, with the industrial world (dikti.go.id, 2017). Therefore, with the implementation of policy that integrate theory and practice subjects, it is expected that the graduate students of vocational education programs have skills that match the demand of the labor market. One of the strategies that can be applied in learning activities to improve the skills of learners is provide students with activities that combine and integrate theoretical knowledges with practical experience through the implementation of service learning strategy.
Service learning is defined as activities to provide services to communities based on the curriculum; it integrates and collaborates the classroom learning activities with community service activities [9] . The ideal condition of the implementation of service learning is the provision of theory in the classroom, and then the learners are given the opportunity to apply the theory into one job or task.
Service learning is basically a pedagogical approach that integrates aspects of service to the communities with academic learning to shape and improve student awareness, critical thinking, and create problem-solving solutions [14] . According Nusanti (2014), service learning is a learning and teaching strategy that provides opportunities for students to learn to provide services to others based on the theory derived from learning DOI 10.18502/kss.v3i11.2823 Page 999
The 2nd ICVHE in the classroom and the results of assessment of the needs and problems that exist in the communities. Therefore, in the practice of service learning students participate in activities that are designed to meet the needs of the community and provide solutions to the problems faced by the community, then, following stage, student is guided to reflect on service learning activities with the aim of students gain understanding tehadap theory used as the basis in implementing service learning (Bringle et al., 2005) . The expected outcomes from the application of service learning are providing students with experience of learning in the real world, service to the community, and increasing student involvement with community members [11] . Implementation of service learning strategy in Financial and Banking Administration Program of Vocational Education at the Universitas Indonesia is conducted by giving conceptual theories through lecturing method at seven initial meetings in the classrooms; then followed by practical activities, where the lecturers assist students to design and implement the work program as a means of evaluating the ability of learners in applying theory into practice work.
Service learning is intended as a means of developing the soul to serve inside the students themselves, so that students are expected not only rich in knowledge but also have a sensitive heart to the surrounding environment [17] . Learners make the root of the problem scheme, and then create a table of priority needs and problems that will be first resolved. The following step, to reduce the occurrence of conflict of interest, learners must communicate the problem priorities and program plans in discussion forums with representatives of citizens.
The second stage in service learning is the implementation stage. Service learning is basically a service to serve the needs of the community [8] . In the implementation stages, student is guided to run the program plan that has been designed based on the results of the assessment of the needs and problems within society/community [14] . Three stages in the implementation of service learning include the preparation stage (need assessment and planning), implementation, and evaluation or reflection phase.
The core of service learning is the service activities that based on the curriculum that related to the society, by integrating and collaborating the learning in the classroom with the activities of serving the community. With the implementation of service learning strategy, it is expected that graduates of Vocational Education Programs of Universitas Indonesia have high work skills and sales value, and have good Knowledge, Skills, Attitude, positive character, and personality.
Recomendations
Suggestions related to the implementation of service learning strategy in teaching and learning activities of students at the Vocational Education Program in Universitas Indonesia, is that the formation of groups assigned to maintain the sustainability of the programs that have been implemented previously. The lecturers' team need to conduct continuously monitoring and evaluation on indicators of successful of the implementation of service learning; and thus can develop assessment about the effectiveness and efficiency of service learning strategy. Lecturers and the team need to develops procedures to monitor and evaluate changes in learners' personalities aspects in terms of attitude, character, personality, and behavior.
